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Frequently Asked Questions 

 
Q1. Why do I have to turn on my Blackboard course?  
 
A1. By default, all Blackboard course shells are unavailable when created. This 
gives faculty the option of developing the materials in their course shell before 
making it public. 
 
 Q2. Why can’t the Help Desk do this for me?  
 
A2. Faculty have been given the responsibility: 1) Because of the simplicity of 
the task, and 2) to make more effective use of the SAU Help Desk staff 
resources. 
 
Q3. Why do I have to copy my own Blackboard courses? 
 
A3. See A2.  
 
Q4. Are there more “Recipes” available to Faculty? Where can they be found? 

 
A4. Actually that’s 2 questions, but, Oh well. Yes, there are many more. See the 
OAT Web site http://www.arbor.edu/oat for a link to the plethora (yes, I said 
“plethora”) of resources cooked up especially for SAU faculty.  
 
Q5. What if I need help beyond the instructions provided in this recipe?  
 
A5. Depends on your medical coverage.  Just Kidding! If you need additional 
help simply contact an OAT staff person: 
 
Randy Meredith:  x1647  randym@arbor.edu 
Jason Archer   x1707  jarcher@arbor.edu 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Upcoming OAT Blackboard Recipes 
See your OAT Megastore for details 
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Developers of Gourmet Blackboard Recipes 
Since 2007 
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